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STANDING RULES

Standing rules are club policies not specifically described in the Bylaws but deemed
necessary for running the club. These Standing Rules may be revised from time to time by a
majority vote of the Board of Directors of the Club (the Board).

1. Memberships Followingis a list with definitions of the various member types and
membership classes of the Club.

1.1 Definitions

a. Member. A person qualified in membership classes "a" through "e" in Section 2.1, and
current with membership dues.

b. Adult. For the purposes of membership, a person who is nineteen (19) years of age or
older.

c. Senior. A personwho is sixty (60) years of age or older.

Junior. A personwho is less than nineteen (19) years old.

e. Guest. An Adult who is granted the use of the Club facilities on a daily basis subject to
the payment of a required fee in an amount specified by the Board, and subject to
such rules as prescribed by the Board for regular court use.

o

1.2 Voting Members

Allvoting members are eligible (1) to hold office, (2) to vote in all Club elections, and (3) are
eligible for all privileges of the Club. The following membership classes, once approved for
such membership, are voting members:

a. Family Membership. This membership class includes a primary member, their
spouse/partner and dependent children.

b. Individual Membership. This membership class includes a person aged 19-59.

c. Senior Member. This membership class is for persons who are at least sixty (60) years
old.

d. Military Member. Individual member with valid military identification.

1.3 Non-Voting Members
The following membership classes are ineligible to (1) to hold office, and (2) to vote in Club

elections. Once approved for such membership, the individuals are eligible for limited
privileges of the Club.
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a. Courtesy Membership. This membership class is granted exclusively by the Board
of Directors of the Club and provides for complimentary use of Club facilities. All
Club employees or contractors are granted a Courtesy Membership during their
period of employment or contract period.

b. Junior Membership. This membership class is for persons who are under 19 years
of age and make regular use of Club facilities. An adult must accompany juniors.

2. Application for Membership

Application for membership shall be made in person or via online form on the Club website
and shall be accompanied by prepayment of dues (either one year or six (6) months). Before
being granted access to the tennis facilities, each member must complete a General Waiver
form which is available on the PTC website or at the reservation desk.

Transfer of Membership. Membership in the Club is non-transferable and is not assighable.

3. Dues

Annual Membership Dues are due and payable annually on or before the membership
expiration date.

Membership Delinquency and Suspension. If the annual membership dues have not been
paid within 30 days of the expiration, the membership will be considered delinquent and
suspended.

4. Court Booking Policy

4.1 Members may book courts in the reservation system or through the front desk
beginning at 8:00 AM up to seven (7) days in advance of the court reservation.

4.2 The following restrictions and requirements apply to court bookings:

a. Members are entitled to one court booking per day during primetime hours (8:00-
12:00 PM, 4:00-9:00 PM).

b. Players, including guests, must be named on the reservation. Itis the
responsibility of the member to update the reservation if players change.

c. Members are responsible for ensuring that guest fees are paid before play. Failure
to do so may result in interruption of play by the club staff to obtain payment.

4.3 Three types of court reservations are available:
a. 90-minute reservations are available for doubles only. Four players (either
members or paid guests) must be included when making the reservation.

b. 60-minute reservations are available for singles play. Two players (either members
or paid guests) must be included when making the reservation.
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c. 30-minute reservations are available for singles play. Two 30-minute reservations
on different courts may be made back-to-back, allowing a full hour of singles play
by switching courts. Two players (either members or paid guests) must be
included when making the reservation.

4.4 After reserved court time has concluded, those players who reserved the court may
contact the reservation desk to make a subsequent reservation on that court or
another available court (subject to court availability).

4.5 Otherthan 30-minute reservations, back-to-back reservations are not permitted in
the online booking system. Players are limited to no more than 90 minutes of play
during primetime (8:00-12:00 PM, 4:00-9:00 PM) each day.

4.6 Under no circumstances should players enter names of other members in their
reservations as placeholders. This prevents the “placeholder” members from being
able to book their own reservations. Court bookings must reflect accurate player lists.

4.7 Cancellations

a. Reservation cancellations are the responsibility of the player who booked the
reservation.

b. Players who book a court for doubles but will not be using it for doubles due to
cancellations within their group are to update the players in their reservation. They
are not entitled to use the court for singles in the doubles time slot. The
reservation should be modified in CourtReserve or by contacting the office as
soon as they are aware of cancellations.

c. Ifyouwill not be attending a clinic, please cancel the reservation as soon
as possible, preferably at least 24 hours in advance. If you cannot cancel a clinic
reservation 24 hours in advance, please contact the clinic instructor or Club
directly.

5. Code of Conduct

All players, including members, guests, and non-members, are responsible for complying
with the Code of Conduct.

5.1 Attire - Fitfor purpose non-marking tennis court shoes are to be worn during play.

5.2 IMPORTANT - ALL PLAYERS must check in at the front desk before going to your
court.

5.3 No coffee, chewing gum is permitted on the courts. Staff may request removal of
food from the courts at their discretion.

5.4 Dispose of trash in provided receptacles.

5.5 Do notdrag/move benches.

5.6 Tennis Court Etiquette
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a. Players are to finish play by the end of their court reservation and relinquish the
court when their time is over.

b. Players coming onto a court should allow the previous users to complete their
point before going on court and wait until their reservation time to enter.

c. Whenever possible, access the court by means of an external gate. If not possible,
before crossing a court(s) to get to your assigned court, wait for the conclusion of
the point or if the match is a competitive one wait until the end of game in
progress, or until you are invited to cross, and do so as quickly as possible.

d. Close gates behind you.

e. Do notwalk behind courts when a pointis in progress to avoid causing distraction.

f. Ifaballfrom an adjacent court rolls onto yours do not hit it back immediately.
Return the ball when the players on that court are ready and then hit it to the
server’s end of that court.

g. Follow USTA Friend at Court rules of play and sportsmanship.

h. No more than six balls are permitted per court.

5.7 Foul or abusive language, racquet throwing or abuse of any facility fixture is not
permitted. Abuse that results in damage to the facility may be ground for dismissal
from the facility.

5.8 Loud disputes or fighting are not permitted and could result in dismissal from the
facility.

5.9 Photography is permitted for official club business only, unless with the consent of
individuals.

5.10 Alcoholis not permitted at Peninsula Tennis Club or anywhere in Robb Field
per City ordinance. Violation of this rule may result in dismissal from the facility.

5.11 Instruction is permitted only by pros approved by the Board.

6. Issues Resolution

Members should first notify personnel at the front desk about issues. If the issue cannot be
resolved by the on-site staff, Members may send an email to ptcboard92107@gmail.com.
Issues will be reviewed by the board and may be addressed during regular or special board
meetings, or in closed session at the discretion of the President.

The board shall review the complaints and determine the appropriate course of action. The
plaintiff and subject of the complaint (if any) will be notified of board decisions, required
corrective action and may be subject to enforcement action as described in Section 7.

7. Rule Enforcement Policy
Violation of club rules or Code of Conduct as stated in the Standing Rules may resultin
enforcement action by the Board. The following actions may be taken, generally in the order

below; however, certain violations of the Code of Conduct may result in immediate dismissal
from the facility as noted above.
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7.1

7.2

7.3

7.4

Written warning. A written warning will be sent to an individual via email describing
the issue and requesting compliance with club rules. The Board will determine how
many written warnings will be sent before escalating enforcement actions.

Suspension of reservation privileges, Violation of Code of Conduct or repeated
violations of court booking rules may result in suspension of booking privileges and
shall be decided by a majority vote of the Board. The suspension term shall be
temporary and for a term decided by the Board. The member involved will be notified
of the pending suspension in writing and will have an opportunity to be heard before a
meeting of the Board or may submit a written statement objecting to the suspension.

Revocation of Membership, Other than the suspension and revocation for non-
payment of dues noted above, the revocation of a membership shall be decided by a
majority vote of the members of the Board. Such revocation action shall be for cause
and only after due notice and the opportunity for the member involved to be heard
before a meeting of the Board.

Suspension of Membership. Other than the suspension and revocation for non-
payment of dues noted above, the suspension of membership shall be decided by a
majority vote of the members of the Board, and such suspension shall be for a term
decided by the Board and will be only for cause. Upon notification of pending
suspension, the member may request an appearance before the Board or provide a
written statement to the Board on the pending suspension and the member
objections to the action. The Board will timely consider any request by the member
objecting to the pending suspension.

Refunds will be issued at the discretion of the Board or in accordance with the
Bylaws. Suspension of reservations privileges, membership or revocation of
membership do not prohibit the subject individual from visiting the club and using the
facility as a visitor.

7.5 Cause for Suspension or Revocation of Membership. Membership may be suspended or

revoked by the Board for any of the following reasons:

a.

A serious violation of a Club rule, statute, or City of San Diego Ordinance, or for
repeated violations of any Club or City rules.

Activities detrimental to the Club.

Conduct reflecting unfavorably upon the Club or using the name or influence of the
Club without proper authority, or for personal gain or advantage.

Gross unsportsmanlike conduct, or gross disregard of the rights and privileges of
other members of the Club.
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7.6 Reinstatement of Membership Privileges. A reinstatement date for membership
privileges will be set at the time of the Board’s vote to temporarily suspend the
member’s privileges. A member’s dues must be current on the date of reinstatement.

8. Fees.
Membership fees are payable annually on or before the membership due date.
All changes in fees shall be subject to prior approval of the Board of Directors.

Annual Membership Dues owed and/or use fees for each Membership class and the time
and manner of payment of all dues of all members shall be determined from time to time
by a majority vote of the Board.

9. League Policy

The current Leage Policy is included in Attachment A and may be updated by the Board of
Directors from time to time.

Flex league rules are provided in Attachment B and may be updated by the Board of Directors
from time to time.

10. Instruction

Only instructors approved by the Board of Directors may offer clinics or lessons at the club.
Instructors and use of courts for instruction must be approved by the Board of Directors.

11. Court Rental

Rental of courts for special events by outside parties or special use by members, and
applicable fees must be approved by the Board of Directors.

12. Tournaments

Scheduling and reservation of courts for tournaments must be approved by the Board of
Directors.
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APPENDIX A - LEAGUE POLICY
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APPENDIX B — FLEX LEAGUE POLICY
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Flex League Match Policy

Flex League matches may be booked for 1.5 hours at off-peak times (peak play hours are
8:00 AM - noon, and 4:00-9:00 PM Monday through Friday).

Flex League plays must make their bookings through the front desk.

Court 1 is designated as available for Flex League matches starting at 6:00 PM on
Wednesday nights for flex matches for two timeslots (Timeslot 1: 6:00-7:30 PM, 7:30-9:00
PM). Avoid splitting timeslots to allow for two consecutive flex matches to be scheduled.

Court 1 timeslots may be scheduled at the front desk up to 3 days in advance.
The same rules apply to UTR and San Diego Tennis League matches.

Flex league players are encouraged to schedule matches at off-peak times subject to
availability, when possible, which include:

e Monday-Friday noon to 5:00 PM,
e Friday evenings from 5:00 PM to close, and
e Saturday and Sunday 12:00 PM to close.

Players may request additional court time from the front desk over the 1.5 hours to finish
matches, subject to court availability.

Nonmember players of flex league are subject to the $10 per day fee which must be paid
when checking in for that day’s match.

IMPORTANT: Players who sign up for the next Flex, UTR and San Diego Tennis League
should send an email to Kirsten at the front desk at peninsulatennis.sd@gmail.com and
ptcboard92107@gmail.com so that we know who is signed up for the leagues.
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